a Custom www.customfleet.com
]] Fleet

part of Element Fleet Management

How can we Help?
Call 1800 812 681

How fleet
management can
make a difference
to your business

Our fleet management services can give you access to:

» Real cost reductions due to our purchasing power and market experience

« Savings from maintenance management systems and processes

» Reduced administration costs through one consolidated monthly invoice

» Independent advice and expertise to help maximise asset performance and functionality

« Meaningful reporting systems to identify issues, exceptions and practical solutions

» More time to focus on your core business

At Custom Fleet, we make it our business to help keep yours operating efficiently. That means
ensuring your fleet works on the road and for your budget.

To do this our fleet experts provide you with strategic advice and industry insight based on
years of fleet management experience. We'll provide a fleet management solution designed to
give you visibility of your fleets activity, to help measure performance and manage down costs.

No matter the size of your fleet, we'll work with you all the way to make day-to-day running as
easy and efficient as possible so your fleet will always be headed in the right direction.
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We can help tailor our service to your fleet needs with the following:

« Leasing Options Fully maintained, « Driver Training
° ° P— ° heavy commercial, finance, nEXt lease . Relief Vehicles
- « Fleet Cards

o After-hours Support
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Driving your costs lower

Our fleet management services can help reduce your vehicle costs throughout the life of your fleet by providing:

Vehicle Maintenance and Management

Our fleet controllers use an authorisation process to ensure only appropriate maintenance and servicing is undertaken.
This means work is conducted according to manufacturers guidelines, only authorised parts are used, and all work is
completed in accordance with pre-set levels agreed with you. Repair costs are audited to reduce the risk of getting
overcharged and our buying power ensures reduced maintenance costs are passed back to you.

Accident Claims Management

A complete service including comprehensive assistance in the event of vehicle accidents. This management service takes
away the hassle normally associated with accidents by working with your insurance company to manage claims and
vehicle repairs.

Management Reporting

We can provide access to a range of reports from high level fleet overviews to detailed information at cost centre and
individual driver level. You'll have access to our internet based reporting with functionality that allows you to download
reports and perform administrative tasks.

Accident and Breakdown Service

Our 24/7 helpline provides assistance for all drivers in circumstances of accident or breakdown. The helpline makes it
easy for them to facilitate accident claims, arrange relief vehicles and request roadside assistance.

Registration Management

Re-registration provided on an annual basis recharged back to your monthly invoice or sent direct to your drivers.
As well as reducing your admin load, it can reduce the risk of traffic fines and ensure that your insurance isn't
compromised with unregistered vehicles.

Vehicle Acquisition and Disposals

This takes away the time-consuming task of finding the right vehicle for your company and then trying to sell it at
the end of its useful life. We buy and sell thousands of vehicles every year so you access our expertise on the various
channels to move vehicles in and out of your business.
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*The information contained within this brochure is general in nature and is intended as a guide only. It does not take into account your personal objectives, circumstances or financial needs. You
should seek your own independent legal and financial advice when considering whether this product is suitable for you.
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